“How To” Voting Guide
2026 Virtual AGM of Bonitas Medical Fund




Overview

1. Online platform: https://bonitas.vagm.africa
(Pages 3-8)

2. WhatsApp voting: 087 240 5207
(Pages 9 - 10)

3. Data voucher platform: https://bonitas.mobile-data.network/
(Pages 11-16)

4. Contact details: za bonitasagm2026@ pwc.com or call 011 287 0974 (O/H)



https://bonitas.vagm.africa/
https://wa.me/27872405207
https://bonitas.mobile-data.network/
mailto:za_bonitasagm2026@pwc.com

ONLINE PLATFORM




Login to the platform

)
e Goto https://bonitas.vagm.africa/ and click on the Continue button. @am

e Insert your Bonitas Membership Number or SA ID Number and click on Medical Aid for South Africa
the Login button. Annual General Meeting 2026

° If you enter incorrect credentlals’ the platform will d |sp|ay awarning that Enter your Bonitas Membership Number or SA ID Number as your username to access the Platform.
the CFEd entia |S dO not matCh our reCOI‘dS. After‘ two more fa||ed |Ogin After submitting your details and clicking Legin an OTP will be sent to your registered email and / or
attempts, your account will be temporarily locked for five minutes. mobile number.

For login issues, email za_bonitasagm2026 @pwc.com or call 011 287 0974, Monday to Friday, 08h00
e Once a valid Bonitas Membership Number or SA ID Number is entered, to 16h30 (excluding weekends and public holidays).

the platform will send a One Time Pin (“OTP”) to your registered email

Username

A pin will be sent to you after login via email or SMS.

Medical Aid for South Africa



https://bonitas.vagm.africa/

One Time Pin validation

e The platform will display a prompt for you to enter the OTP sent to the
email and/or mobile number registered with Bonitas. @ L : l
e Insert the OTP that you receive and then click on the Continue button.
Medical Aid for South Africa

e Ifyou enter anincorrect OTP, the platform will display a warning that the
code does not match the one sent to you.

e QOTP delivery to your mobile device is usually quick, but delays may occur 2 Factor Authentication

due to mobile network issues beyond our control. For this reason, the

OTP is also sent to your email address. Note that each new OTP sent will A one-time-pin has been emailed and/or

override and cancel the previous one if you attempt to log in before SMSed to you, please check.
receiving it. Please check that the OTP email is not blocked by your mail
server or sent to your junk folder instead of your inbox. OTP Number (eg.123456)

%

Did not get OTP? Resend now




Pre-AGM Dashboard

+ The pltform wil open to: landing page tha
ncudes o ta: Info and documents, and Vting

Instructions % Bonitas AGM Voting and User Guide (To be updated)
e The Info and documents tab offers helpful 00 .
. : Notice to convene the AGM, including Agenda (To be up:
The platform features two screens: Info and documents and Voting. & g g Ag P!
instructions for casting votes and navigating the ; o (o ] « o
H H H « Info and documents: Access downloadable documents and instructions for navigating the platform. The AGM Procedure document
platform, along with the option to view or . . Ll (o ] « It
» Voting: Vote on the resolution.
The Int ted R t for th ded 31 D ber 2I
dOWﬂ |O ad d OC u m e ntS. Switch between screens using the Info and decuments and Voting tabs at the top of the page, below the logo. & @ Integrated Report for the year ende ecember
g 9 P pag g 7.29 MB
Casting Your Vote: a xcs:;omndum supporting the Trustee Remuneration Poli
[ T h e Vot i ng ta b | S W h ere yo U Cca St yo ur p re _AG M Indicate your preference for the resolution by selecting For, Against, or Abstain. To amend a choice, click an unticked voting button for ) ) A
the resolution. a Trustee Remuneration Policy (tracked changes version ¢
121 MB

vote.

Note: Only one voting choice on the resolution is permitted. Once decided, click Submit Vote.
Submitted vote is irrevocable and cannot be changed.

Continue

Bonitad
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Casting your Votes

¢ Inthe My Vote section, vote on the Resolution by selecting one

e To change your vote on the Resolution, select a different unticked My Vote
voting optio n. Resolution 1: Considering and confirming the appointment of _as the Scheme’s
Auditor for the 2026 financial year.
e After making your selection, click the Submit Vote button to confirm. Forl Ol Agdinst) O Abstaln
e Please note that once your vote has been submitted, it is deemed

irrevocable and cannot be changed.

Bonitos

Medical Aid for South Africa




Viewing the Webcast and Voting

opens the Live Stream block, a panel for JoeSoap
submitting questions, and a Voting o Menzpduzomnane

. . This is where you can ask questions
section below the live stream block.

e Click the play icon in the centre of the ‘
live stream block to begin the event
stream.

e Enter questions in the provided question
panel.

e Scroll down to the section below the live
stream block to vote on the Resolution
by selecting one option: For, Against or
Abstain.

e After making your selection, click the
Submit Vote button to confirm.

prage:8 - S WA W AR B



WHATSAPP VOTING




Voting via WhatsApp

0 @owas Bonitas AGM
- powered by Ince & Bonitas AGM
<60M“_,‘._,.,.°

e Cast your vote via WhatsApp by sending Thursday
"Hi" to 087 240 5207 or following this link: D e

Meta to manage this chat. Tap to learn

https://wa.me/27872405207 and typing more.

g e Your SA ID or Bonitas Membership
Hi" in the chat. Today Number has been verified. Reply 1
Hi to continue. .

mobile numb;?r.

305283 | ..

e After connecting, type in your Membership 10240

1

number or SA ID Number, followed by the Welcome to the Bonitas 2026 o
. . . . . AGM. Insert your 13-digit SA ID Resolution 1: Considering and
OTP which you will receive via the email number or Bonitas Membership confining the appointment of

number to continue.

. . . . 10:24 asthe
and/or mobile details registered with the ST

Bonitas. 6607086132087 10:25 @/ financial year.
1. For

. . . Please enter the OTP that has 2. Against
e If your validation is unsuccessful call 011 been sentto your email and/or < Ageat
. mobile number. .
287 0974 or email 10:25

305283

za_bonitasagm2026@pwc.com. 1026 &/

Thank you for voting, Verified
Your SA ID or Bonitas Membership results will be released by the 1st

e Once valid ated, vote on the Resolution by Number has been verified. Reply 1 week in September 2026. For
. . to continue. 096 queries, email
replying with the relevant number: 1. For, : za_bonitasagm2026@pwe.com of
. . Y Il 011 287 0974,
2. Against or 3. Abstain. T 1026w " - 10:2¢
, ) @ 9 +
e WhatsApp voting platform will only work -

on smart handheld devices.

Bonitos
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mailto:za_bonitasagm2026@pwc.com

DATA VOUCHER
APPLICATION
PLATFORM

Data voucher application platform opens on
Wednesday, 12 August 2026 at 09h00 and
closes on Monday, 17 August 2026 at
14h00. The data voucher will be released
directly to the number indicated upon
registration, during the afternoon of
Tuesday, 18 August 2026.
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Cosnitos



Data voucher application platform login

e Go to https://bonitas.mobile-data.network/

e Insert your Bonitas Membership number or SA ID Number as
currently recorded by Bonitas and then click on the login button.

e If you make an input error, the platform will warn you: These
credentials do not match our records.

e Please note that after 2 further failed login attempts the platform
will temporarily suspend your login for five minutes.

Bonitod

Medical Aid for South Africa

Bonitas Medical Fund Virtual ACM 2026 - Request Data Bundles

Log In

3444

Bonitos
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https://bonitas.mobile-data.network/

Data voucher application platform login

e Upon successful entry of your credentials, an OTP will be sent to
your mobile number registered with Bonitas.

e Capture the OTP in the provided field and click Login.

e Forlogin issues, email za _bonitasagm2026@pwc.com or call
011 287 0974 during office hours.

Cosnitos

Medical Aid for South Africa

Bonitas Medical Fund Virtual AGM 2026 - Request
Data Bundles

An OTP has been sent to your email and mobile number as currently recorded by Bonitas Medical Fund. If you have a problem logging in,
contact us at za_bonitasagm2026@pwc.com for assistance or call the Contact Centre at 011 287 0974 between 08h30 and 17h00, Mondays
to Fridays only (excluding weekends and public holidays).

Log In

Enter TP

Bonitos
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mailto:za_bonitasagm2026@pwc.com

Voucher request

You are currently logged in as

e Select your network provider (Cell C, MTN, Telkom, or Vodacom) @waw

from the dropdown menu. Medical Ad for South Afic
e Enter your mobile number in the provided field.
Data Bundle Home

e Confirm the accuracy of your details by clicking “I confirm that | have
entered the correct details above” checkbox.

Select Network Provider

® Cl |C k Save . -- Select Network Provider -- v

Mobile Number

0761234562

e.g 0761234562

1 confirm that | have entered the correct details above

Save

Powered by INCE (PTY) LTD | 42 Wierda Road West | Wierda Valley | Sandton | Johannesburg | 2126 | South Africa

Bonitos
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Voucher request

e Inthe pop-up, click OK to submit or Cancel to revise your details. MIRERS e =
Only one I‘eq uest |S a||0wed bonitas.mobile-data.network says

Please confirm that you wish to save the details.

l: 0K ) Cancel

Bonitos
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Voucher request

e Upon submission, you’ll see: "Thank you - your request for data @ .
assistance has been received. Click here to logout." m Yousrecunentyloggedin st

Medical Aid for South Africa

e Click Logout to exit. B Logout

Data Bundle Horne

Thank you - your request for data assistance has been received. Click here to logout

Powered by INCE [FTY) LT | 42 Wierda Road West | Wierda Valley | Sandton | Johannesburg | 2196 | South Africa
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