
“How To” Voting Guide
2026 Virtual AGM of Bonitas Medical Fund



Overview

1. Online platform: https://bonitas.vagm.africa

(Pages 3-8)

2. WhatsApp voting: 087 240 5207

(Pages 9 - 10)

3. Data voucher platform: https://bonitas.mobile-data.network/

(Pages 11-16)

4. Contact details: za_bonitasagm2026@pwc.com or call 011 287 0974 (O/H)

https://bonitas.vagm.africa/
https://wa.me/27872405207
https://bonitas.mobile-data.network/
mailto:za_bonitasagm2026@pwc.com


ONLINE PLATFORM



• Go to  https://bonitas.vagm.africa/ and click on the Continue button.

• Insert your Bonitas Membership Number or SA ID Number and click on 

the Login button.

• If you enter incorrect credentials, the platform will display a warning that 
the credentials do not match our records. After two more failed login  
attempts, your account will be temporarily locked for five minutes.

• Once a valid Bonitas Membership Number or SA ID Number is entered, 

the platform will send a One Time Pin (“OTP”) to your registered email 
address and/or mobile number.

Login to the platform
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https://bonitas.vagm.africa/


• The platform will display a prompt for you to enter the OTP sent to the 

email and/or mobile number registered with Bonitas.

• Insert the OTP that you receive and then click on the Continue button.

• If you enter an incorrect OTP, the platform will display a warning that the 
code does not match the one sent to you.

• OTP delivery to your mobile device is usually quick, but delays may occur 
due to mobile network issues beyond our control. For this reason, the 

OTP is also sent to your email address. Note that each new OTP sent will 
override and cancel the previous one if you attempt to log in before 
receiving it. Please check that the OTP email is not blocked by your mail 

server or sent to your junk folder instead of your inbox.

Member Actions
One Time Pin validation
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• The platform will open to a landing page that 

includes two tabs: Info and documents, and Voting.

• The Info and documents tab offers helpful 
instructions for casting votes and navigating the 
platform, along with the option to view or 

download documents.

• The Voting tab is where you cast your pre-AGM 
vote.

Member Actions
Pre-AGM Dashboard
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• In the My Vote section, vote on the Resolution by selecting one 

option: For, Against, or Abstain.

• To change your vote on the Resolution, select a different unticked 
voting option.

• After making your selection, click the Submit Vote button to confirm.

• Please note that once your vote has been submitted, it is deemed 
irrevocable and cannot be changed. 

Member Actions
Casting your Votes
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• Clicking on the AGM and Voting tab 

opens the Live Stream block, a panel for 
submitting questions, and a Voting 
section below the live stream block.

• Click the play icon in the centre of the 

live stream block to begin the event 
stream.

• Enter questions in the provided question 
panel.

• Scroll down to the section below the live 

stream block to vote on the Resolution 
by selecting one option: For, Against or 
Abstain.

• After making your selection, click the 

Submit Vote button to confirm.

Viewing the Webcast and Voting
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WHATSAPP VOTING



• Cast your vote via WhatsApp by sending 

"Hi" to 087 240 5207 or following this link: 
https://wa.me/27872405207 and typing 
"Hi" in the chat.

• After connecting, type in your Membership 
number or SA ID Number, followed by the 

OTP which you will receive via the email 
and/or mobile details registered with the 
Bonitas.

• If your validation is unsuccessful call 011 

287 0974 or email 
za_bonitasagm2026@pwc.com.

• Once validated, vote on the Resolution by 
replying with the relevant number: 1. For, 
2. Against or 3. Abstain.

• WhatsApp voting platform will only work 

on smart handheld devices.

Voting via WhatsApp
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DATA VOUCHER 
APPLICATION 
PLATFORM

Data voucher application platform opens on 
Wednesday, 12 August 2026 at 09h00 and 
closes on Monday, 17 August 2026 at 
14h00. The data voucher will be released 
directly to the number indicated upon 
registration, during the afternoon of 
Tuesday, 18 August 2026.



Data voucher application platform login

• Go to https://bonitas.mobile-data.network/

• Insert your Bonitas Membership number or SA ID Number as 

currently recorded by Bonitas and then click on the login button.

• If you make an input error, the platform will warn you: These 
credentials do not match our records. 

• Please note that after 2 further failed login attempts the platform 
will temporarily suspend your login for five minutes. 
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Data voucher application platform login

• Upon successful entry of your credentials, an OTP will be sent to 

your mobile number registered with Bonitas.

• Capture the OTP in the provided field and click Login.

• For login issues, email za_bonitasagm2026@pwc.com or call 
011 287 0974  during office hours.
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Voucher request

• Select your network provider (Cell C, MTN, Telkom, or Vodacom) 

from the dropdown menu.

• Enter your mobile number in the provided field.

• Confirm the accuracy of your details by clicking “I confirm that I have 
entered the correct details above” checkbox.

• Click Save.
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Voucher request

• In the pop-up, click OK to submit or Cancel to revise your details. 

Only one request is allowed.
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Voucher request

• Upon submission, you’ll see: "Thank you - your request for data 

assistance has been received. Click here to logout."

• Click Logout to exit.
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