
At Marara Pharmacy we specialise in delivering your prescriptions directly to your door, with no hassle. 

Here are the 4 options for registration:

We look forward to being your trusted pharmacy partner on your health journey. 

Marara Pharmacy is the Designated Service Provider (DSP) for Primary, BonPrime, BonCap 

and BonCore, and will help make managing your medication as easy and convenient as possible.

How to upload/send your prescription:

Visit www.mararapharmacy.co.za and click on ‘Register/Upload Prescription’ and follow the steps, 

OR contact us on WhatsApp on: 010 1013 563, then drag and drop the prescription image or 

click on the link and follow the easy steps, OR email it to bonitas@mararapharm.co.za.

Be a clear image of the full script

Contain the following information: 

      Medical aid number
      Dependant code
      Contact number
      Number of repeats
      Preferred delivery address

Option 1
Go to our website and click on the registration link and follow the easy registration steps
www.mararapharmacy.co.za

Option 2
Contact us on WhatsApp on: 010 1013 563, register or log in to your profile, then drag and 
drop the prescription image or click on the link and follow the easy steps. 

Features available once registered: 
• Check your account balance instantly 
• Upload and submit prescription image 
• Track your medicine deliveries in real-time 
• Update your delivery address 
• Confirm co-payment 
• Chat to an agent 
• Call back option

Option 3
Send an enquiry to us via email, and we will get back to you
bonitas@mararapharm.co.za

REGISTER WITH

Option 4
Contact our Customer Support team who will assist you with the registration process
0860 MARARA or 0860 627 272

0860 002 108 / For BonCap and BonCore 0861 239 333 |  bonitas.co.za  | | WhatsApp 060 070 2491 / For BonCap and BonCore 060 042 9254 type ‘Hi’ to start a session

How to register with Marara Pharmacy

Your prescription must:

•

•


